Become an Approved Court Mediator

40-Hour General Civil Mediator Training
Michigan State Court Administrative Office Approved
Fall Dates Oct. 16-18 & Oct. 30-Nov. 1, 2009

(all dates required for completion)
Dispute Resolution Center, 110 N. Fourth
Downtown Ann Arbor
For more information, see www.mimediation.org

APPROVED COURT MEDIATOR

What You Will Learn...

Opening, conducting, and closing the mediation

Active listening and recognizing nonverbal communications
Negotiating strategies

Mediator neutrality

Different models of conflict resolution

Drafting durable agreements

And more....

COORRY

What You Will Get..

A complete set of SCAO approved material that’s yours to keep.

\/ A chance to participate in relevant exercises, demonstrations,
and role plays that are coached by experienced mediators.

v" A 4-hour module with information on marketing your practice,
preparing clients, and understanding liability.

v" Assistance in completing the required case observations and co-mediations
through the DRC court and community mediation programs at no additional cost.
(See MCR 2.410 & MCR 2.411 for more details.)

v" No volunteer commitment required.

Who are theTrainers...

Susan J. Butterwick, J.D., an attorney-mediator and SCAO-approved trainer with more
than 14 years mediation experience in family, civil and large multiparty disputes.

Zena Zumeta, J.D., an attorney, mediator and President of Mediation Training and
Consultation Institute since 1981 and SCAO-approved trainer.

Cost and Registration...

$995.00 per person. Registration deadline is October 1, 2009.

More information available on registration at www.mimediation.org or call
734-222-3745 or 517-546-6007. Payment by check, money order or cash. No credit
cards accepted.

Class size limited — register soon.
Registration deadline is October 1, 2009
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